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Patient 360 (P360) Quick Guide 
Patient 360 (P360) is Innovaccer’s snapshot view of the patient’s longitudinal record, combining both claims data and 
EMR data.  
 
Patient Search: The Patient Search function allows you to search by a patient’s first or last name, the EMPI, or the 
patient’s date of birth. 
 

  
 
[with arrow to top Patient Info section] Patient Information: This section is the patient information, including the 
patient’s name, sex, age, date of birth, insurance plan, Primary Care Provider, and primary phone number. 
 

 
 

 
Left Menu: This menu allows you to navigate through a patient’s Clinical Data, Risk information, Preventive Health 
information, Personal Information, and allows you to manually enter any missing information into P360. 
 
[Nest under “Left Menu” section] Clinical Data: Each section of the Clinical Data page is called a “card.” On the right of 
the Clinical Data screen, you will see a menu with the name of each card. The number to the right of each card name is 
the number of encounters, diagnoses, labs, etc. within P360 associated with that particular card. 
 
Risk: This section allows you to view a patient’s Social Vulnerability Index. We will not be using this function during the 
pilot. More information to come on how this section functions. 
 
Preventive Health: This section allows you to view a patient’s preventive health history, including immunizations and 
wellness visit information. 
 
Personal Information: This section allows you to view a patient’s personal information, including preferred method of 
contact, associated phone numbers and addresses, email address and emergency contact information, and health plan 
information. 
 

Patient Search: The Patient Search function 
allows you to search by a patient’s first or last 
name, the EMPI, or the patient’s date of birth.

Left Menu: This menu 
allows you to navigate 
through a patient’s Clinical 
Data, Care Management 
plans, Risk information, and 
Profile.

Clinical Data: Each 
section of the Clinical Data 
page is called a “card.” 
On the right of the Clinical 
Data screen, you will see a 
menu with the name of each 
card. The number to the 
right of each card name is 
the number of encounters, 
diagnoses, labs, etc. within 
P360 associated with that 
particular card.

Care Management: 
Please do not use this 
section as CMICS does not 
utilize Innovaccer’s Care 
Management solution. 

Risk: This section allows 
you to view potential coding 
gaps, patient’s CDPS Risk 
Score, and SVI (Social 
Vulnerability Index). See next 
page for more information.

Profile: This section allows 
you to view a patient’s 
personal information, 
including preferred method 
of contact, associated 
phone numbers and 
addresses, email address 
and emergency contact 
information, and health plan 
information.

Manual Entry: Please 
do not use this section 
as P360 is not intended 
to be a primary electronic 
health record. The data 
you document in your 
electronic health record will 
be automatically sent to 
Innovaccer and included in 
P360.

Patient Information: This section is the patient information, including the patient’s name, sex, age, 
date of birth, insurance plan, Primary Care Provider, and primary phone number.

Settings: This 
function allows you to 
make different columns 
visible (for instance 
Procedure Code, Provider 
Name, etc.).

Documents/Notes: If the acute visit (Inpatient, ED Visit, or 
Urgent Care Visit) was at a Children’s Mercy Hospital facility and 
a clinical note is available, a blue link will be included under the 
‘Documents/Notes’ column. Click the link to view the clinical note within 
P360. Notes can be downloaded and/or printed using the buttons at the 
top of the P360 screen.

Search: This function allows you to 
search through all available encounters 
by date, facility, and diagnoses.
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[In box with arrow to SVI tab] SVI  – Indicates the Social Vulnerability Index percentile based on the patient’s ZIP Code. 
This does not reflect the patient’s specific social needs, but the needs of the entire ZIP Code.  
 

 
 
 
Update date at bottom 
 
 
 
 
 
 

CDPS Risk Score: A risk score and a high, medium, or low indicator are displayed. Risk 
scores are presented as relative risk ratios based on an average patient with a risk score of 1.0. In 
other words, a patient with a risk score of 2.0 is expected to be twice as costly and a patient with a 
risk score of 0.9 is expected to be 10% less costly. Note: Risk scores are only presented on patients 
active within a CMICS Value Based Agreement.

SVI: Indicates the Social Vulnerability Index percentile based on 
the patient’s ZIP Code. This does not reflect the patient’s specific 
social needs, but the needs of the entire ZIP Code. 

Potential Coding 
Gaps (Missed 
Codes): ICD-10 
diagnosis codes that have 
been assigned to the 
patient during the past 
two years that have not 
yet been recorded during 
the current years. Use this 
data to inform risk coding 
as clinically appropriate.
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