
Top Takeaways from the July 2024 
CMHN Committee Meetings

July CMHN Committee Content Now Available on Demand – Click Here to View Recording

Updated CMHN 2024 Incentive Performance Report: 
Use to Inform 2024 Improvement Efforts!

•	 Engagement: Reset for 		
	 2024. All practices at 0 		
	 Engagement Points. 
•	 Clinical Quality: 8 of 25 		
	 Practices Achieving 48+ 		
	 Points Out of 60 Points
•	 Cost & Utilization: 
	 21 of 25 Practices 			
	 Achieving 30 Out of 30 		
	 Points

TIP:                         Use the CMHN Quality 
Improvement Tool Kit to review and access 
quality improvement strategies and 
insights for all CMHN incentive measures!

Click here to review your 
practice’s rolling year 
performance to inform your 
quality improvement efforts!

Quality Performance Period: 
•	 Aetna: Jan ’23 to Dec ’23
•	 Blue KC: Apr ’23 to Mar ’24
•	 Cigna: Jan ’23 to Dec ’23

Click here to review the 2024 CMHN 
Incentive Distribution Framework.

Longitudinal Care Management – 
Please Consider Using New Service to Support Your Patients & Families!

What is Longitudinal Care Management: Care coordination services that support patients and 
families across clinicians, settings, and conditions to keep kids healthy and reduce overall costs!

For more information, please see the Longitudinal Care Management Manual.

Be on the Lookout! Quick In-Person Meetings Around Noon 
to be Scheduled with Centralized LCM Care Navigator (Lindsay 
Wichman) to discuss Longitudinal Care Management (Service 
Overview, Case Examples, Referral Process, Q&A)!

Longitudinal Care 
Management
Common Referral Triggers:
•	 Presence of progressive, chronic, or  
	 life-threatening illness
•	 Transitions of care between Inpatient and 		
	 Outpatient settings
•	 Terminal illness
•	 High risk pregnancies
•	 Acute injury or exacerbation of a chronic illness
•	 Complex social factors
•	 Children with special health care needs
•	 Multiple hospitalizations or emergency room visits
•	 Medical equipment needs
•	 Complex Care Coordination
•	 Behavioral Health support needs

Lindsay Wichman, 
RN, MSN, ACM-RN

Phone: 816-652-0618
Email: LWichman@cmpcn.org

CMHN Longitudinal 
Care Manager

5/30/24

New LCM Referral Web 
Form Now Available! 

https://www.cmics.org/cmreferral 

Action Requested: Add the above 
link as a “Favorite” on care team 
computers to make referalls quick, 
easy, and available within your clinical 
workflow!

Note: Log-in to CMICS Portal Required | 
Instructions to Create Login/Reset 
Password Included In Link Above

https://360.articulate.com/review/content/a94611dc-066f-4384-9fdc-6741deb41e4f/review
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=6B3B8FE9-689C-4955-8330-835402672DD4
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=6B3B8FE9-689C-4955-8330-835402672DD4
https://www.cmics.org/LoadImagesFiles/LoadFile?contentGUID=0B2F5C14-F864-449C-A955-526A0AC71C43
https://www.cmics.org/LoadImagesFiles/LoadFile?contentGUID=BBFA8223-AB4D-418D-B302-55F9F6183600
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=7777EC53-47B1-42B9-8319-F5993AE96526
mailto:LWichman%40cmpcn.org?subject=
https://www.cmics.org/cmreferral


Quality Improvement Highlight: Understanding the Age 2 Immunization 
Measure & Key Tactics to Drive Improvement & Help Our Network 

Potentially Earn an Additional $2.5 Million! 

Definition Overview: Completion of 10 immunization series (DTaP, IPV, MMR, Hib, Hepatitis B, PCV, 
VZV, Rotavirus, Hepatitis A, Influenza) by the child’s 2nd birthday.

Important: The HEDIS allowed vaccination age ranges are presented for measure compliance reference.  
Please follow clinical guidelines based on the CDC Recommended Child & Adolescent Immunization Schedule.

Where is my Practice Performance on this Measure? Click here to view 
[Note: CMICS is working to address known data gap due to eMD data integration. Resolution will be in place by September 2024.] 

Highlighted Improvement Tactics: 
•	 Standardization of Vaccination Administration within Practice (i.e. what products administered 	
	 at each standard well visit up to 2 years old)
•	 Perform outreach to patients included on age 2 immunization worklists that include Blue KC 		
	 patients 16 to 24 months in need of 1 or more catch up vaccines before 2nd birthday. 
	 [Lists shared with CMHN Committee Attendees]
•	 Integrate a New Age 2 Immunization Catch Up 
	 Pre-Visit Planning Report into Clinical Workflow

 Coming Soon! Targeted Early-to-Mid August

https://www.cmics.org/LoadImagesFiles/LoadFile?contentGUID=3C8A55AE-9C59-4F88-AF35-8C6873A65471
https://www.cmics.org/LoadImagesFiles/LoadFile?contentGUID=3929294F-596B-4B7B-A6BF-6F09E114450C


 
Questions or Comments? Please ask your Children’s Mercy Health Network PHM Network 

Representative or contact Children’s Mercy Health Network staff at ProviderRelations@cmpcn.org.

Click to Access Prior Monthly CMHN Committee Takeaways

https://www.cmics.org/cmhn/Takeaways

