InNote Quick Guide

InNote is Innovaccer’s point of care application that brings together a
number of data sources including claims data from health insurance
companies for patients in the CMHN and PCN network, Children’s Mercy
clinical data, EMR data from all practices in the CMHN and PCN network, < 9
and third party lab data. InNote sits on top of the EMR and presents
relevant and actionable patient information as you navigate within the
EMR. InNote includes information on Recommended Care, Acute Visits,
Specialty Visits, Potential Coding Gaps, Risk Score, and more. This guide
will walk you through the basics of using InNote and who to contact if
you encounter issues. For more information on how to use InNote, click
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/Specialty Visits: )
The Specialty Visits section displays the 3 most recent specialty
visits for the patient. If you hover over the visit, the visit details
(date, provider, location, and primary diagnosis) will be shown.
The ‘Last’ column indicates how long ago the visit took place.

If the specialty visit was with a Children’s Mercy Hospital
specialists and a clinical note is available, a note icon will be
included under the ‘Notes’ column. Click the icon to view a PDF
of the Children’s Mercy Hospital specialty visit clinical note. If
scheduling data is available, the date of the next specialty visit
will be included under the ‘Upcoming’ column.
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Acute Visits:

The Acute Visits section shows all
inpatient admissions, ED visits,
and Urgent Care visits within the
last rolling 12 months (up to current
date). The most recent month is

on the right of the graph. If you
hover over any acute visit in the
graph, the visit details including
date, location, and diagnosis will be
shown.

* Inpatient admissions are
represented by a filled red circle.
The white number within

the filled red circle represents
the number of days a patient was
admitted.

ED Visits are represented by

a filled orange circle. If an ED
visit is categorized as avoidable,
there will be a white “A” within
the circle.

Urgent Care Visits are
represented by a dashed orange

circle.
J
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/Social Determinants
of Health:

The Social Determinants of Health
section in InNote links to the Lift Up KC
social care platform to help you connect
your patients to resources, such as food
pantries, housing assistance, and many
more. If a patient has a positive social
determinants of health screen or requests
resources, this is a quick and easy way
to address those needs directly within .
InNote. To connect the patient with a
resource, click “Assign Now” to populate a
list of resource categories and then follow
the prompts to assign resources. For
more information on how to submit direct .
and indirect referrals, please refer to the

Lift Up KC in InNote Quick Guide.

Click on “View Al to ¢ Speciaty Vists
see all Specialty Visits
for the patient. This
section will include all
specialty visits within
the last 3 years. Please
note the specialty visits
section shows the most
recent visits for that
type (i.e. Psychology,
Hematology-

Oncology, etc.). For

a comprehensive list

of all specialty visits,
please visit Patient
360.
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SPECIALTY LAST NOTES

Psychology Zwageo 8

Pediatric Hematology-Oncology  2m ago0 8

Pediatric Cardiology mago
Pediatric Orthopedic Surgery ~ 2mago 8
Nephrology 5mago a
Optometry 2y Imago
Pulmonary Disease 2y 2mago 8

Dentist 2y5mago

Psychologist, Clinical Child &
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Manage Provider List: Administrative and Care Team Staff can pin providers to access provider's schedules
within the ‘Agenda’ tab if scheduling data is available. To pin a provider, click the pin button to the right of the
provider’s name. The provider will show under ‘Pinned Providers’ at the top. Then click the X at the top right. Go
to the “Agenda’ tab and click the drop down above the patient search bar. Select the pinned provider by clicking
on their name. That will put a blue check mark by their name. Click the X again at the top right. Note you can pin
as many providers as needed.

Auto pop-up & Icon style: InNote will automatically pop up on your screen each time a

new patient is accessed in your EMR. To turn off this function, click the green toggle so it turns
grey. InNote will still update as you navigate your EMR. Instead of popping up on your screen, the

InNote arrow icon will show a green circle when new information is available. The icon style can

also be changed to include addition details on the icon.

Report an Issue: You can use this section to alert Innovaccer and the CMICS team of an issue. Please be sure
to include the patient EMPI or Name and DOB in the Description field. You can add screenshot attachments, if
applicable. You can also contact your Population Health Network Representative or email CMICSOps@cmpcn.org
with any issues or challenges you encounter while using InNofte.

User Agreement: Your acknowledgment and agreement to appropriately utilize the software.

Logout: Click here to log out of InNote.
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