
Top Takeaways from the May
2018 CHN Committee Meetings

Rolling Year Blue KC 2018 Quality Performance Results Are In – 
First Look at New Blue KC Quality Measures! 

Asthma Severity Diagnosing Tip Sheet – Improve Your Risk Score by Coding Appropriate Asthma Severity

Quarterly CHN Clinical Integration Quality and Engagement Report 

Looking for Ways to Improve Your Practice’s Incentive Quality Performance?
Use Evolent Vision Patient Outreach to Target Patients with Applicable Gaps in Care!

 
Questions or Comments? Please ask your Children’s Health Network committee member 

representative or contact Children’s Health Network staff at ProviderRelations@cmpcn.org.

Click to Access Prior Monthly CHN Committee Takeaways

Although no single practice exceeded 100% of measure targets, 
the network overall exceeded the target in 100% of expected 
2018 Blue KC incentive measures! 4 practices exceeded the 

target in 80% or more measures. Click to view your practice’s 
Rolling Year Blue KC quality performance results.

TIP: Review your practice’s quality 
performance to assess how your practice 
might focus your quality improvement 

efforts for remainder of 2018!

Summary of Changes Since Last Published in February 2018: The network continues to improve in 
HPV immunizations (Up 3% points) and depression screening (Up 5% points). Asthma management 
(2 or more office visits per year) increased 4% points! 

The patient outreach functionality within CHN’s population health technology platform (i.e. Evolent 
Vision) has been updated! You can now target all CHN incentive patients (i.e. for Blue KC, Cigna, and 
Aetna) with gaps in care for CHN incentive measures. Click to view the Patient Outreach Training Guide.

Click here to view the Quarterly Clinical Integration Quality and Engagement Report (performance based on 
measurement period from February 2017 through January 2018 | Includes All Patients). 

Given the importance of risk adjustment on your practice’s cost performance within value based agreements, a tip sheet 
was developed to help improve the accuracy of diagnosing asthma severity. Click to view the Asthma Severity Tip Sheet.

Individual practice/provider reports were distributed to each practice and are now available within the Report Center of the CHN 
Secure Portal (see below). Click Here for Template. See your practice’s CHN Committee representatives for more information.

TIP: Use 
Evolent Patient 
Outreach and 
the CHN Quality 
Improvement 
Toolkit to 
support your 
practice’s quality 
improvement 
efforts.

How to Access Worklists to 
Perform Patient Outreach

Select from Applicable 
CHN Incentive Worklists
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PATIENT OUTREACH TRAINING GUIDE

What Is A Worklist?
A worklist is a list of patients you identify to actively outreach to a group of patients. Each worklist is generated based on criteria 
defined within a Vision Population. Although you have the ability to define your own populations and worklists, Children’s Health 
Network has created the following standard Vision Worklists to help you identify patients in need of particular services and/or 
improve quality performance in particular measures.

Important: Worklists include a group of static patients 
that meet the applicable criteria at the time the worklist 
is generated. All standard CHN worklists are updated 
after each Patient Refresh. The date of the last refresh is 
presented at the top of the Vision solution (circled below).

Creating and Using Your Own Worklists: If you create your own worklist, the patients will not update automatically after a 
Patient Refresh. To update the patients in your own worklist, delete and recreate the worklist using the same criteria. Please 
contact CHN staff if you have questions on creating, using, and/or updating your own worklists.
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Vision Worklists are separated into categories depending on the type of patients for whom you want to perform outreach. 

General Outreach – General outreach worklists include ALL patients regardless of payer. Outreaching to all 
patients improves performance on applicable CHN clinical integration measures. 

CHN Outreach – CHN worklists include CHN patients with gaps in care applicable to CHN incentive quality 
measures.

Vision Worklists

* See pages 11-13 for more detailed worklist descriptions and definitions. 
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General Outreach (All Patients) - Primary Care
Well Visit Outreach
Outreach - Well Visit Infant (0-15 months old)
Outreach - Well Visit Child (3-6 years old)
Outreach - Well Visit Child (7-11 years old)
Outreach - Well Visit Adolescent (12-18 years old)
Immunization Outreach
Outreach - Imms Age 2 Bundle 18-24 Months (DTaP, IPV, MMR, 
Hib, VZV, PCV, RV, HepB, HepA)
Outreach - Imms Age 6 Bundle (DTaP, IPV, MMR, VZV)
Outreach - Imms Age 13 Bundle (MCV, Tdap)
Outreach - Imms HPV 12-12.75 Years Old
Outreach - Imms HPV 9-12.75 Years Old

Outreach - Seasonal Flu Vaccine [Only available during flu season]
Other Primary Care Outreach
Outreach - Chlamydia Screening
Outreach - Depression Screening
Outreach - Tobacco Screening

General Outreach (All Patients) - Chronic Condition 
Management

Asthma Management
Outreach - Persistent Asthma - 2 Office Visits Per Year
ADHD Management
Outreach - ADHD Management - 2 Office Visits Per Year
Chronic Kidney Disease (CKD) Management
Outreach - CKD Stages 2-5 Annual Testing 
Diabetes Management
Outreach - Diabetes - 4 Office Visits, 4 HgbA1c Tests, and 
Nephropathy Screening
Epilepsy Management
Outreach - Epilepsy Annual Neurology Visit
HIV Management
Outreach - HIV CD4+ and Viral Load Testing
Outreach - HIV Infectious Disease Specialty Visits

General Outreach (All Patients) - Primary Care
Well Visit Outreach
Outreach - Well Visit Infant (0-15 months old)
Outreach - Well Visit Child (3-6 years old)
Outreach - Well Visit Child (7-11 years old)
Outreach - Well Visit Adolescent (12-18 years old)
Immunization Outreach
Outreach - Imms Age 2 Bundle 18-24 Months (DTaP, IPV, MMR, 
Hib, VZV, PCV, RV, HepB, HepA)
Outreach - Imms Age 6 Bundle (DTaP, IPV, MMR, VZV)
Outreach - Imms Age 13 Bundle (MCV, Tdap)
Outreach - Imms HPV 12-12.75 Years Old
Outreach - Imms HPV 9-12.75 Years Old

Outreach - Seasonal Flu Vaccine [Only available during flu season]
Other Primary Care Outreach
Outreach - Chlamydia Screening
Outreach - Depression Screening
Outreach - Tobacco Screening

General Outreach (All Patients) - Chronic Condition 
Management

Asthma Management
Outreach - Persistent Asthma - 2 Office Visits Per Year
ADHD Management
Outreach - ADHD Management - 2 Office Visits Per Year
Chronic Kidney Disease (CKD) Management
Outreach - CKD Stages 2-5 Annual Testing 
Diabetes Management
Outreach - Diabetes - 4 Office Visits, 4 HgbA1c Tests, and 
Nephropathy Screening
Epilepsy Management
Outreach - Epilepsy Annual Neurology Visit
HIV Management
Outreach - HIV CD4+ and Viral Load Testing
Outreach - HIV Infectious Disease Specialty Visits

CHN Outreach (CHN Incentive Patients Only)
CHN - Well Visit Infant (0-15 months old)
CHN - Well Visit Child (3-6 years old)
CHN - Well Visit Adolescent (12+ years old)
CHN - Imms HPV 12-12.75 Years
CHN - BMI Percentile Screening
CHN - Chlamydia Screening
CHN - Asthma Management (5-11 years old)
CHN - Asthma Management (12-18 years old)
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PATIENT OUTREACH TRAINING GUIDE

How To Use Worklists To Perform Patient Outreach

Click on “Worklists” on top menu bar.

Select the worklist you are interested in working based on your outreach objective (see page 1 for list of standard 
worklists and pages 11-13 for more detailed worklist descriptions and definitions). 
** Tip: Use the search bar to quickly locate applicable worklists. **

The list of qualifying patients will be presented on the “Patients” tab.
  

Perform Outreach Using Vision
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• Click “Print facesheet” in the wrench menu to review a 1-page summary of the patient,   
 including recommended care (i.e. gaps in care), conditions, and recent inpatient and ED visits.
• Click the “Patient Name” to review the patient’s profile. Simply click your browser’s “back”   
 button to return to the outreach list.
• Since Vision does not have access to scheduling information and all the information in your   
 EMR, it is recommended to review the patient within your EMR before performing outreach. 

TIPS: 

- After performing outreach, update the “Worklist progress” status to “Reviewed” by placing your cursor over the 
wrench (circled above) and selecting “Mark as reviewed”. 

- Use the list of patients to prioritize and perform patient outreach. The patient’s phone number is presented to 
facilitate a call to schedule services.  

https://www.cmics.org/chn/Takeaways.aspx
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=1D3A63CE-3CBF-49E7-8B7A-C05B1ECD8969
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=1D3A63CE-3CBF-49E7-8B7A-C05B1ECD8969
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=39586826-CB0B-42F6-B94A-BB6136C64046
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=39586826-CB0B-42F6-B94A-BB6136C64046
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=40B76EF8-3442-4953-B96A-D12C1AC9B2BC
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=D3BE5446-7C6B-47F4-A319-C9EF2CF54C0D
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=3A88FC48-9991-4BE3-AF4D-0389996B1A20
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=6B3B8FE9-689C-4955-8330-835402672DD4
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=6B3B8FE9-689C-4955-8330-835402672DD4
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=6B3B8FE9-689C-4955-8330-835402672DD4

