
Top Takeaways from the November
2018 CHN Joint Committee Meeting

Updated CHN Overall Incentive Performance Report – 
Use to Inform Quality Improvement Effort for Remainder of 2018!

 
Questions or Comments? Please ask your Children’s Health Network committee member 

representative or contact Children’s Health Network staff at ProviderRelations@cmpcn.org.

Click to Access Prior Monthly CHN Committee Takeaways

TIP: Review the CHN Quality Improvement Toolkit to review and access quality 
improvement strategies and insights for all CHN incentive measures!

Asthma Management Tool Kit - Access Asthma Resources for Patients & Providers

•	 Engagement: Pending Annual Education and QI meetings

•	 Clinical Quality: *Aetna performance period updated!  12 of 22 Practices Achieved 48+ 	
                                                                                             Points Out of 60

TIP: Please work with your Provider Relations and/or PCMH Rep to complete!

Quality Performance Period:
•	 Aetna: July ’17 – June ’18*  
•	 Blue KC: July ’17 – June ’18
•	 Cigna: July ’17 – June ‘18

Click here to review 
your practice’s overall 
incentive performance!

Asthma Inhalation Instruction – CHN Needs Your Help to Evaluate 
the Impact of Asthma Inhalation Instruction on Asthma Outcomes!

Prioritizing Final 2018 Patient Outreach – Use Vision Worklists to Target Applicable Patients!

•	 Well Child Visits  
	 (3-6 Years of Life)
•	 Well Child Visits  
	 (Adolescents; 12+ Years Old)

Why these measures? Each 
additional patient receiving a well 
visit before the end of 2018 results 
in increased quality performance.

Use the highlighted Vision Worklists below to identify patients and inform your outreach efforts!

American Board of Pediatrics Maintenance of Certification (MOC) Webinar Now Available 
Learn from Keith Mann how the American Board of Pediatrics is making it easier to obtain MOC 

Click here to access a CHN Asthma Management Tool Kit. Featured resources include:
Resources for Patients & Families
•	 My Asthma Booklet
•	 Free Online Interactive Asthma Class
•	 The Difference Between Quick Reliever & Controller
•	 How to Use a Spacer with a MDI

Resources for Providers
•	 Asthma Care Guidelines Brochure
•	 Asthma Care Quick Reference
•	 Asthma Device Quick Guide 

Please Review Resources & Consider Using Within your Practice (i.e. patient handouts, website links, etc.)

Tool Kit Developed 
in Collaboration 
with Children’s Mercy 
Pulmonology & Allergy

CHN has developed a step-by-step guide to evaluate and educate patients on proper asthma 
device inhalation techniques. Important: Only 

Use CPT code 94664 
when Inhalation 
Instruction Provided!

American Board of Pediatrics Maintenance of Certification (MOC) Webinar Now Available

	 Action Requested: 
	 •	 Review the Inhalation Instruction Guide within Your Practice.  
	 •	 Utilize CPT Code 94664 When Providing Asthma Device Inhalation Instruction

Why Is This Important? According to Contemporary Pediatrics, Only 8% of Children Using MDIS Could Correctly Perform All Inhalation Steps. 

Click to View CHN’s Award Winning Poster at Children’s Mercy’s 10th Annual National Healthcare Quality Week Poster Session.

[Watch MOC Webinar]  [Click Here to 
Access All CHN Education Spotlights]

How to Access Worklists to 
Perform Patient Outreach

Select from Applicable 
CHN Incentive Worklists
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PATIENT OUTREACH TRAINING GUIDE

What Is A Worklist?
A worklist is a list of patients you identify to actively outreach to a group of patients. Each worklist is generated based on criteria 
defined within a Vision Population. Although you have the ability to define your own populations and worklists, Children’s Health 
Network has created the following standard Vision Worklists to help you identify patients in need of particular services and/or 
improve quality performance in particular measures.

Important: Worklists include a group of static patients 
that meet the applicable criteria at the time the worklist 
is generated. All standard CHN worklists are updated 
after each Patient Refresh. The date of the last refresh is 
presented at the top of the Vision solution (circled below).

Creating and Using Your Own Worklists: If you create your own worklist, the patients will not update automatically after a 
Patient Refresh. To update the patients in your own worklist, delete and recreate the worklist using the same criteria. Please 
contact CHN staff if you have questions on creating, using, and/or updating your own worklists.
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Vision Worklists are separated into categories depending on the type of patients for whom you want to perform outreach. 

General Outreach – General outreach worklists include ALL patients regardless of payer. Outreaching to all 
patients improves performance on applicable CHN clinical integration measures. 

CHN Outreach – CHN worklists include CHN patients with gaps in care applicable to CHN incentive quality 
measures.

Vision Worklists

* See pages 11-13 for more detailed worklist descriptions and definitions. 

May 8, 2018

General Outreach (All Patients) - Primary Care
Well Visit Outreach
Outreach - Well Visit Infant (0-15 months old)
Outreach - Well Visit Child (3-6 years old)
Outreach - Well Visit Child (7-11 years old)
Outreach - Well Visit Adolescent (12-18 years old)
Immunization Outreach
Outreach - Imms Age 2 Bundle 18-24 Months (DTaP, IPV, MMR, 
Hib, VZV, PCV, RV, HepB, HepA)
Outreach - Imms Age 6 Bundle (DTaP, IPV, MMR, VZV)
Outreach - Imms Age 13 Bundle (MCV, Tdap)
Outreach - Imms HPV 12-12.75 Years Old
Outreach - Imms HPV 9-12.75 Years Old

Outreach - Seasonal Flu Vaccine [Only available during flu season]
Other Primary Care Outreach
Outreach - Chlamydia Screening
Outreach - Depression Screening
Outreach - Tobacco Screening

General Outreach (All Patients) - Chronic Condition 
Management

Asthma Management
Outreach - Persistent Asthma - 2 Office Visits Per Year
ADHD Management
Outreach - ADHD Management - 2 Office Visits Per Year
Chronic Kidney Disease (CKD) Management
Outreach - CKD Stages 2-5 Annual Testing 
Diabetes Management
Outreach - Diabetes - 4 Office Visits, 4 HgbA1c Tests, and 
Nephropathy Screening
Epilepsy Management
Outreach - Epilepsy Annual Neurology Visit
HIV Management
Outreach - HIV CD4+ and Viral Load Testing
Outreach - HIV Infectious Disease Specialty Visits

General Outreach (All Patients) - Primary Care
Well Visit Outreach
Outreach - Well Visit Infant (0-15 months old)
Outreach - Well Visit Child (3-6 years old)
Outreach - Well Visit Child (7-11 years old)
Outreach - Well Visit Adolescent (12-18 years old)
Immunization Outreach
Outreach - Imms Age 2 Bundle 18-24 Months (DTaP, IPV, MMR, 
Hib, VZV, PCV, RV, HepB, HepA)
Outreach - Imms Age 6 Bundle (DTaP, IPV, MMR, VZV)
Outreach - Imms Age 13 Bundle (MCV, Tdap)
Outreach - Imms HPV 12-12.75 Years Old
Outreach - Imms HPV 9-12.75 Years Old

Outreach - Seasonal Flu Vaccine [Only available during flu season]
Other Primary Care Outreach
Outreach - Chlamydia Screening
Outreach - Depression Screening
Outreach - Tobacco Screening

General Outreach (All Patients) - Chronic Condition 
Management

Asthma Management
Outreach - Persistent Asthma - 2 Office Visits Per Year
ADHD Management
Outreach - ADHD Management - 2 Office Visits Per Year
Chronic Kidney Disease (CKD) Management
Outreach - CKD Stages 2-5 Annual Testing 
Diabetes Management
Outreach - Diabetes - 4 Office Visits, 4 HgbA1c Tests, and 
Nephropathy Screening
Epilepsy Management
Outreach - Epilepsy Annual Neurology Visit
HIV Management
Outreach - HIV CD4+ and Viral Load Testing
Outreach - HIV Infectious Disease Specialty Visits

CHN Outreach (CHN Incentive Patients Only)
CHN - Well Visit Infant (0-15 months old)
CHN - Well Visit Child (3-6 years old)
CHN - Well Visit Adolescent (12+ years old)
CHN - Imms HPV 12-12.75 Years
CHN - BMI Percentile Screening
CHN - Chlamydia Screening
CHN - Asthma Management (5-11 years old)
CHN - Asthma Management (12-18 years old)
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PATIENT OUTREACH TRAINING GUIDE

How To Use Worklists To Perform Patient Outreach

Click on “Worklists” on top menu bar.

Select the worklist you are interested in working based on your outreach objective (see page 1 for list of standard 
worklists and pages 11-13 for more detailed worklist descriptions and definitions). 
** Tip: Use the search bar to quickly locate applicable worklists. **

The list of qualifying patients will be presented on the “Patients” tab.
  

Perform Outreach Using Vision
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• Click “Print facesheet” in the wrench menu to review a 1-page summary of the patient,   
 including recommended care (i.e. gaps in care), conditions, and recent inpatient and ED visits.
• Click the “Patient Name” to review the patient’s profile. Simply click your browser’s “back”   
 button to return to the outreach list.
• Since Vision does not have access to scheduling information and all the information in your   
 EMR, it is recommended to review the patient within your EMR before performing outreach. 

TIPS: 

- After performing outreach, update the “Worklist progress” status to “Reviewed” by placing your cursor over the 
wrench (circled above) and selecting “Mark as reviewed”. 

- Use the list of patients to prioritize and perform patient outreach. The patient’s phone number is presented to 
facilitate a call to schedule services.  

https://www.cmics.org/chn/Takeaways.aspx
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=6B3B8FE9-689C-4955-8330-835402672DD4
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=627C6ED0-C8A8-415B-BE68-0989F7502ACC
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=A5C477E9-6529-41EA-88F1-11458CAB86FC
https://www.childrensmercy.org/library/uploadedFiles/childrensmercyorg/Clinics_and_Services/Clinics_and_Departments/Allergy_Asthma_and_Immunology/Asthma/Asthma-Booklet.pdf
http://courses.chexweb.com/hosted/kc/2015/asthma-class/story_html5.html?lms=1
https://www.childrensmercy.org/library/uploadedFiles/childrensmercyorg/Clinics_and_Services/Clinics_and_Departments/Allergy_Asthma_and_Immunology/Asthma/QuickRelieverAndController.pdf
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=66220C39-12BF-4365-B8AD-E1A5A706DC7C
https://www.cmics.org/LoadImagesFiles/LoadFile?contentGUID=E33115D9-5E57-4A6B-AB7D-D8A2BF290C9F
https://www.cmics.org/LoadImagesFiles/LoadFile?contentGUID=EF74FED0-DD47-4D14-8A1C-D3B12B40A88C
https://www.childrensmercy.org/library/uploadedFiles/childrensmercyorg/Clinics_and_Services/Clinics_and_Departments/Allergy_Asthma_and_Immunology/Asthma/Asthma%20Device%20Quick%20Guide.pdf
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=8B00FB24-0F84-49A8-9FD7-CD5875D41E50 
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=501B7E1F-7358-4AAF-90ED-4D79EC287E22
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=0F102637-DE01-4B0F-ADE7-7792A5672C63
https://www.cmics.org/Education/Education/ModulesPublic?EducationID=8
https://www.cmics.org/chn/PediatricSpecialty/Public

