
Top Takeaways from the May
2021 CMHN Committee Meetings

May CMHN Committee Content Now Available on Demand – Click Here to View Recording

New CMHN 2021 Incentive Performance Report: Use to Inform 2021 Improvement Efforts!

COVID-19 Resources: Children’s Mercy COVID-19 Webpage & COVID-19 FAQ for Physicians and Providers
Children’s Mercy is Here to Support Your Practice’s Efforts to Offer the COVID-19 Vaccine to Your Patients!

Preliminary Final 2020 CMHN Incentive Performance Results

•	 Engagement: In Progress.  	
	 10 Engagement Points 		
	 Earned by End of Year
•	 Clinical Quality: 9 of 24 	
	 Practices Achieving 48+ 		
	 Points Out of 60 Points   
•	 Cost & Utilization: 19 of 
	 24 Practices Achieving 30 	
	 Out of 30 Points

TIP:                         Use the UPDATED 
CMHN Quality Improvement Tool Kit 
to review and access quality 
improvement strategies and insights 
for all CMHN incentive measures!Quality Performance Period:

•	Aetna: Oct ’19 to Sept ’20 
•	Blue KC: Jan ’20 to Dec ’20
•	Cigna: Jan ’20 to Dec ’20

Click here to review your 
practice’s rolling year 
performance to inform your 
quality improvement efforts! 

Click here to review the 2021 CMHN 
Incentive Distribution Framework.

Care Integration Services - Newly Covered Care Coordination Services for Commercial Payers 

Most major commercial payers (Aetna, Blue KC, Cigna, United Healthcare) now cover 
services for ‘Transitional Care Management’ (TCM) and ‘Advance Care Planning’. 
The TCM services allow for reimbursement of the non-face-to-face care provided to 
patients as they transition from an acute care setting back into the community.  

Congratulations to all CMHN practices and care teams! Your teamwork, 
collaboration, and determination led to these great results!  

Despite the COVID-19 pandemic, the network exceeded targets in 9 of 12 quality & utilization measures.  
And, remarkably, 5 of those measures exceeded the national 90th percentile benchmark recognizing the 

network as collectively performing in the top 10% of all providers nationally. Click here to view the preliminary 
final 2020 CMHN Incentive Performance Report (report is only pending final Aetna 2020 results). 

 
Questions or Comments? Please ask your Children’s Mercy Health Network PHM Network 

Representative or contact Children’s Mercy Health Network staff at ProviderRelations@cmpcn.org.

Click to Access Prior Monthly CMHN Committee Takeaways

Innovaccer InNote – Thank Your for Your Feedback!

Your practices may be 
providing services that 
are now reimbursable!

Learn more in the ‘Transition of Care & Advance Care Planning Coding Guide’ as well as the 
following AAFP online resources: Transitional Care Management and Advance Care Planning.

CMHN continues to work closely with Innovaccer to enhance and improve 
functionality. Based on your feedback, there are a number of updates in 
development to improve the value at the point of care. New features, including 
access to Children’s Mercy specialty clinical notes and the integration of  
Lift Up KC (i.e. Aunt Bertha) is targeted for June/July.   

Please Continue to Share Your 
Feedback! Click Here to See 
How to Share Feedback or 

Report Issues within InNote!

https://360.articulate.com/review/content/ff23e70e-07e4-4587-9c85-1af8bf053130/review
https://www.childrensmercy.org/health-and-safety-resources/information-about-covid-19-novel-coronavirus/
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https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=CF67DFDA-B732-47A4-A8CB-55ED15566886
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https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=6202FC80-A1F2-4950-9EBC-20CD53A7A50F
https://www.aafp.org/family-physician/practice-and-career/getting-paid/coding/transitional-care-management.html
https://www.aafp.org/family-physician/practice-and-career/getting-paid/coding/advance-care-planning.html
https://www.liftupkc.org/
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