
Top Takeaways from the September 
2020 CMHN Committee Meetings

September CMHN Committee Content Now Available on Demand – Click Here to View and Select Topic of Interest 

CMHN Overall 2020 Incentive Performance Report: Use to Inform Quality Improvement Efforts!

•	 Engagement: Based on 	
	 Engagement for CY2020
•	 Clinical Quality: 15 of 		
	 24 Practices Achieved 48+ 	
	 Points Out of 60 
•	 Cost & Utilization: 21 of 	
	 24 Practices Achieving 15+ 	
	 Points Out of 30

TIP: 
Use the CMHN Quality 
Improvement Tool Kit to review 
and access quality improvement 
strategies and insights for all 
CMHN incentive measures!

Quality Performance Period:
•	 Aetna: Apr ’19 to Mar ’20 
•	 Blue KC: Jul ’19 to Jun ’20 
•	 Cigna: Apr ’19 to Mar ’20 

Click here to review your 
practice’s overall 2020 incentive 
performance to inform your quality 
improvement efforts! 

COVID-19 Resources: Children’s Mercy COVID-19 Webpage & COVID-19 FAQ for Physicians and Providers

Update on Important HEDIS Measure Definition Changes: Use to Update & Inform Treatment

Appropriate Treatment for URI: Summary of Most Impactful Changes
•	 Removed Exclusion to Exclude Encounters with Any Diagnoses Other than URI
	 o	 Implication: Denominator Increases Significantly (2.6 Times as Large)
•	 Changed from Member-Based Denominator to Episode-Based Denominator
	 o	 Implication: 1 Member May be Included in Measure Multiple Times
•	 Expanded Age Range from 3 Months to 18 Years Old to 3 Months and Older
•	 Important: Measure evaluated July 1st of prior year to June 30th of the measurement year
	 o	 Implication: Measurement Year 2021 Evaluation Started July 1st, 2020!

Click here to view the 
Appropriate Treatment for 
Children with Upper 
Respiratory Infection Provider 
Quick Reference Guide! 

Appropriate Testing for Pharyngitis: Summary of Most Impactful Changes
•	 Removed Exclusion to Exclude Encounters with Any Diagnoses Other than Pharyngitis
	 o	 Implication: Denominator Increases Significantly (40% Larger)
•	 Changed From Member-Based Denominator to Episode-Based Denominator
	 o	 Implication: 1 Member May be Included in Measure Multiple Times
•	 Expanded Age Range from 3 to 18 Years Old to 3+ Years Old
•	 Important: Measure evaluated July 1st of prior year to June 30th of the measurement year
	 o	 Implication: Measurement Year 2021 Evaluation Started July 1st, 2020!

CMHN will be updating the Appropriate Treatment for URI Report on the CMHN Portal to better inform 
your quality improvement efforts! More information to come from your PHM Network Rep.

Click here to view a short video by Dr. Shayla Sullivant and others at Children’s Mercy. This video gives a brief 
look at the Prepped and Ready program, along with some information on suicide prevention and gun safety, 

done in partnership with Collaboration for a Cause and Lock it For Love (LIFL). Click here to view Children’s Mercy’s 
Prepped and Ready: Parenting into the Teen Years program and register for upcoming online presentations. 

https://www.cmics.org/education/education/modulespublic?educationid=43
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=7631F9D0-4D9C-4E23-B198-6AF93B435C45
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=7631F9D0-4D9C-4E23-B198-6AF93B435C45
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=BD7A2CBD-037C-4CB2-8CE8-2CFCBE76E228
https://www.childrensmercy.org/health-and-safety-resources/information-about-covid-19-novel-coronavirus/
https://www.childrensmercy.org/health-and-safety-resources/information-about-covid-19-novel-coronavirus/faq-for-primary-care-providers/
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=CEAEFBCC-4FAA-4786-9D9E-9D0EE4A14247
https://www.youtube.com/watch?v=sxP27QHWGzw
https://www.childrensmercy.org/departments-and-clinics/developmental-and-behavioral-health/prepped-and-ready/


CMHN Trending Quality Performance Reflection: 5 Years of Improving Outcomes for Our Kids!

Click here to view CMHN’s trending performance in CIN, HEDIS, and cost measures! 

Highlights from CIN Trending Quality Performance (All Patients Included) 
•	 Performance increases of 52-65% points across 4 screening measures
•	 Performance increases of 6-31% points across 4 immunization measures
•	 More than 400% increase in HPV Immunization since 2016!
•	 Adolescent and 3-6 Year Well Visit performance up 6% points
•	 15 Month Well Visit (6+ Visits) performance up 18% points!
•	 Asthma 2+ Office Visits performance increased 23% points!
•	 Chlamydia Screening performance increased 7% points
•	 ADHD Management performance increased 10% points

Highlights from HEDIS Trending Quality Performance (CMHN Attributed Patients) 
•	 Chlamydia Screening performance increased 20% points!
•	 Nearly 20% point increase in HPV Immunization performance!
•	 15 Month Well Visit (6+ Visits) increased 2% points and above national 90th percentile (89.6%)
•	 3-6 Year Well Visit increased 6% points
•	 Adolescent Well Visit increased 3% points and above national 90th percentile (65%)
•	 Asthma Medication Management (i.e. ≥ 75% controller usage) increased 10% points

Great Work!

Thank You!
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Children’s Health Network Trending Performance –
CIN Quality Improvement (Immunization Measures)

Performance Increases of 6-31Percentage Points 
Across 4 Immunization Measures

More than 400% 
Increase in HPV 
Immunization!
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All Patients Included

Rates to Be Monitored 
Due to COVID-19
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Children’s Health Network Trending Performance –
CIN Quality Improvement (Screening Measures)

Performance Increases of 52-65 Percentage 
Points Across 4 Screening Measures
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Recent Decreases to Be Monitored.  
Anticipated Due to COVID-19

All Patients Included
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Children’s Health Network Trending Performance –
HEDIS Quality Improvement (Well Visit Measures)

Adolescent well visit increase 
of 3% points and above 

national 90th percentile (65%)

15 month well visit (6+ visits) 
increase of 2 percentage points 

and above national 90th

percentile (89.6%)!
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CMHN Attributed Patients Only

3-6 year old well visit 
increased 6 percentage 
points but now only 1% 

point above baseline
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Children’s Health Network Trending Performance –
HEDIS Quality Improvement (Screening Measures)
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CMHN Attributed Patients Only

Chlamydia Screening Increased by 20% Points!  Performance 
Above National 75th Percentile (55.1%)

Recent Decreases to Be Monitored.
Anticipated Due to COVID-19

https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=04FCED5C-F5E6-4343-9BC4-E92D2621F2F8


 
Questions or Comments? Please ask your Children’s Mercy Health Network PHM Network 

Representative or contact Children’s Mercy Health Network staff at ProviderRelations@cmpcn.org.

Click to Access Prior Monthly CMHN Committee Takeaways

CMHN’s 2020 Clinical Integration Education Webinar is Now Available –
Required Training for All Providers

Click to view the Step-by-Step Guide on how to access and complete the annual Children’s Health Network Clinical Integration 
Training webinar. Below is an example of the email you received from CHN.

The 2020 Children’s Mercy Health Network Clinical Integration Education module is a brief webinar on the 
importance and value of Social Determinants of Health (SDoH) screening to a patient’s overall health. This webinar 

will help you understand why CMHN has begun screening for Social Determinants of Health, how to navigate 
a positive SDoH screening, resources available to your practice regarding SDoH, and the future state of SDoH 

screening within CMHN. The module will also include a review of the new name of the network and the Partnering 
to Make a Difference Campaign and an overview of the network and the current state of value based contracts.

All staff are welcome to view the educational webinar but only physicians and advanced practitioners are required to 
complete the brief 15-minute webinar. After viewing the webinar, you will be required to complete a short 5-question survey to 
acknowledge your completion of the training.

https://www.cmics.org/chn/Takeaways
https://www.cmics.org/chn/LoadImagesFiles/LoadFile?contentGUID=7C45EFFD-5E45-4D02-B750-3B1FCBECF217

