& Children’s Mercy TOP Takeaways from the September

HeadlthNetwork 2024 CMHN Committee Meetings

September CMHN Committee Content Now Available on Demand - Click Here to View Recording

Updated CMHN 2024 Incentive Performance Report:

Use to Inform 2024 Improvement Efforts!

Click here to review your * Engagement: T' P' .
practice’s rolling year Engagement Points e Use the CMHN Quality
performance to inform your Eamed by End of 2024. Improvement Tool Kit to review and access
quality improvement efforts! ~ * Clinical Quality: 6 of 25 quality improvement strategies and

Practices Achieving 48+ insights for all CMHN incentive measures!
Quality Performance Period: Points Out of 60 Points
e Aetna: Jan‘23fo Dec’23 ~ * Cost & Utilization:
e Blue KC: July 23 to June 24 21 of 25 Practices Click here to review the 2024 CMHN
e Cigna: Apr ‘23 to Mar ‘24 ';‘Ch'fv'”g 30 Out of 30 Incentive Distribution Framework.

oints

SDOH Screening Improvement Initiative — Receive MOC Part 4 Credit!

4 I

Improving Social Determinants of Health Completed application forms will be accepted until

Screening and Referrals in Networks of 11715/2024.
Community Primary Care Important: Applications received after 11/15/2024
will not be processed.

** Important: ABP Allows Rollover of 25 Points so All Providers Able to Complete for Credit! **
- J

How to Apply for ABP MOC Part 4 Credit? Follow Steps on this Instruction Guide

Community Based Organization (CBO) Partnership Update

Catholic Charities of Northeast Kansas is now

a referral partner in Wyandotte County and Reminder: Other CBO partners include:
Johnson County! We now have a partnership with Bishop Sullivan Center, Metro Lutheran Ministry,
their Wyandotte County, Overland Park, and Olathe Community Services League, and Community
Family Support Centers to provide full “wrap around” Assistance Council. Counties served and
services for your patients including: food pantry, rent/ services provided are outlined in the CBO.
utilities assistance, financial assistance, employment Referral Partners Overview document.

services, and more!

Please share the updated training documents with your care team staff -
CBO Referral Partners Overview and Super User Checklist.



https://360.articulate.com/review/content/e922e2d4-c5ed-4eb1-82e3-58d059f4dfec/review
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=6B3B8FE9-689C-4955-8330-835402672DD4
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=6B3B8FE9-689C-4955-8330-835402672DD4
https://www.cmics.org/LoadImagesFiles/LoadFile?contentGUID=3B65EB48-0D81-457B-B191-2A3BD36FA452
https://www.cmics.org/LoadImagesFiles/LoadFile?contentGUID=BBFA8223-AB4D-418D-B302-55F9F6183600
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=59DD74FF-C2A8-464F-BC8C-943B0B44A3AF
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=12F63CF2-F9D8-44D2-8CAB-50FA934E2D99
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=1D1FD645-FB23-4ACE-B934-098543052418
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=12F63CF2-F9D8-44D2-8CAB-50FA934E2D99
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=12F63CF2-F9D8-44D2-8CAB-50FA934E2D99

Longitudinal Care Management —

Please Consider Using New Service to Support Your Patients & Families!

What is Longitudinal Care Management: Care coordination services that supports patients
and families across clinicians, settings, and conditions to keep kids healthy and reduce overall costs!

Longitudinal Care R“a;’“'g?:e" Nﬁ‘” "CAM l_%lem;elr:al
rm W _Aval .
Management eb Form Now Avallable
) https://www.cmics.org/cmreferral
Common Referral Triggers:
¢ Presence of progressive, chronic, or
life-threatening illness . .
* Transitions of care between Inpatient and Action Requested: Add the above link as a
: | o SIS “Favorite” on care team computers to make referalls
Lindsay Wichman, « High risk pregnancies quick, easy, and available within your clinical
RN, MSN, ACM-RN o Acute injury or exacerbation of a chronic illness kfl |
CMHN Longitudinal e Complex social factors WOrKiiow:
Care Manager e Children with special health care needs
o Multiple hospitalizati isit: . . .
o Mid'.‘ij egfm;.jﬂ ';’2,;‘;' emergency foom vists Important: Log-in to CMICS Portal Required | Instructions fo
Phone: 816-652-0618 + Complex Care Coordination Create Login/Reset Password Included In Link Above

Email: Wichman@cmpcn.org [V I e Rt R e

Be on the Lookout for LCM Roadshow! Quick In-Person Meetings

(Lindsay Wichman) to discuss Longitudinal Care Management e
(Service Overview, Case Examples, Referral Process, Q&A)! Longitudinal Care Management Manual.

Quality Improvement Highlight: Understanding the Age 2

Immunization Measure & Key Tactics to Drive Improvement & Help
Our Network Potentially Earn an Additional $2.5 Million!

Age 2 Immunizations (Combo 10) Measure Definition

Definition

Overwe\{v: « Eligible Population

S\?{gpleﬂon + Children turning 2 years old in the measurement year

immunization . comp"ance [HEDIS Allowed Vaccination Age Ranges]

series (DTaP, . o . .

IPV, MMR, + Evidence of receiving the following by 2 years of age:

Hib, Hepatitis o 4DTaP [42 days to 2 years] o 4PCV [42 days to 2 years]

B, PCV, VZV, o 3IPV [42 days to 2 years] o 1VZV [1 years to 2 years]

Rotavirus, o ; mfR [1 years to 2 years] o iegern iﬁ?fil‘.’lifm [42 days to 2 years]

Hepatitis A, & " [42 g = ear] o 1 Hepatitis A [1 years to 2 years]
o 3 HepatitisB  [Birth to 2 years] P

Influeqza) by o 2 Influenza [180 days to 2 years]

the child’s 2nd - Continuous Enroliment Requirement

birthday.

+ No more than 1 gap in enrollment up to 45 days during 12 months prior to the child's
2nd birthday.

N /

Where is my Practice Performance on this Measure? Click here to view.

Highlighted Improvement Tactics:

» Perform outreach to patients included on age 2 immunization worklists that include Blue KC patients 16 to 24
months in need of 1 or more catch up vaccines before 2nd birthday. [Lists shared with CMHN Committee Attendees]

* Integrate a New Age 2 Immunization Catch Up Pre-Visit Planning Report into Clinical Workflow

Launched in August! See details on next page.



https://www.cmics.org/LoadImagesFiles/LoadFile?contentGUID=F1971914-FF50-4BB6-BE52-7F173F5E7FE2
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=7777EC53-47B1-42B9-8319-F5993AE96526
https://www.cmics.org/cmreferral

Age 2 Immunizations Catch Up Weekly Pre-Visit Planning Report

Report Objective: Supports pre-visit Alerts included in this report:

planning for patients with scheduled * 16 to 24 Months Needing 1 or More Age 2

appointments over the next 7 days who are Immunizations (Non-Flu & Non-Rotavirus)

missing Age 2 immunizations. * 6 to 8 Months Needing 1 or More Rotavirus
Vaccinations

Reporf Disfribuﬁon Logisﬁcs: ¢ 12 Months to 24 Months Needing 1o0r2Flu

 Weekly Automated Distribution Vaccinations

e Sent via Email at 7:30am on Fridays

e Includes Primary Care Appointments for Next 7 Days

e Distribution Lists were Gathered by Your PHM Network Representative

[ ]

Initial report will only include Blue KC “Home” patients (i.e. claims processed & paid by local Blue KC on

the basis of quality/utilization performance evaluation in Blue KC Primary Care First value based care
program)

Sample Pre-Visit Planning Report
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Age 2 Immunization Catch Up Pre-Visit Planning Report
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Notable Features of Pre-Visit Report: Presented a 1210 24 Months (1

» Alert Presented at 12 to 24 Months (12 month
cafch up) period.

# of Expected Vaccines for Age 2 Immunization WHY: Lowest Performing Age 2 Vaccination!

Comphiance Inciuded in Column Header + Alert Only Presented During Flu Season

(August through March) \

# Age 2 Vaccine Series Alerts DTaP 1PV MMR Hib Hep B PCV Vv Hep A
Needing Attention ) (3) (1) (3) 3) (4) (1 1
Y Y Y Y Y Y Y Y
3 Y Y Y Y Y Y

Rotavirus | Influenza
(213) 2)

Quickly Identify # of Age o - Flu Vaccination (12-24 Months) Y
2 Vaccine Series /_" 2 - 16-24 Month Non-Flu Catch Up "3 %
Needing Attention ® - 1624 Month Non-Flu Catch Up  (3) Y Y ¥ Yy r@® Y ¥ ¥
" . - Flu Vaccination (12-24 Months)
Count Aligns with # of 1 - Flu Vaccination (12-24 Months) NA NA NA NA NA NA NA NA NA
Red Age 2 Immunization N~ Y

Sieziies LB Status Listed as “NA” for Patients Not in
Vaccine Catch Up Perniod

Click to Access Prior Monthly CMHN Committee Takeaways

Questions or Comments? Please ask your Children’s Mercy Health Network PHM Network
Representative or contact Children’s Mercy Health Network staff at ProviderRelations@cmpcn.org.



https://www.cmics.org/cmhn/Takeaways

