
Top Takeaways from the January
2021 CMHN Committee Meetings

January CMHN Committee Content Now Available on Demand – Click Here to View and Select Topic of Interest 

Social Determinants of Health (SDoH) Screening Measure Updates

COVID-19 Resources: Children’s Mercy COVID-19 Webpage & COVID-19 FAQ for Physicians and Providers

Top Recommendations & Tactics to Inform Quality Improvement in 2021

The CMHN 2021 Incentive Model includes updates to the Social Determinants of Health (SDoH) Screening 
measure. Here is a key summary of those changes and updates:
• Denominator now includes all attributed members with at least 1 PCP office visit claim in calendar year  
  2021 (previously only included sick visits)
• Social Environment question added to minimum screening requirement. For examples of this   
 requirement, click here to view the CMHN Social Determinants of Health (SDoH) Screening FAQ.
• ICD-10 Z code is required for positive screenings
• Name of screening tool and the results of the screening must be documented in the EMR
• PCP visits conducted via telehealth will be included in the denominator
• SDoH screening can be completed via telehealth
  o Ensure the Place of Service (POS) Code 02 is included on the claim if completing the screening via  
   telehealth!

For more information on additional SDoH screening updates and strategies, please 
click here to view the update CMHN Social Determinants of Health (SDoH) Screening FAQ! 

Follow Up Care for Children Prescribed ADHD Medication
Initiation Phase (1 follow-up visit within first 30 days after initial Rx dispense date):
• Schedule both the initial ADHD visit and the 30-day follow up visit at the same time
• Schedule follow up visit within 30 days before family leaves the clinic
Continuation & Maintenance Phase (2 follow-up visits within 1-10 months after initial Rx dispense date):
• Utilize CMHN ADHD Compliance Report on the CMHN Portal to identify qualifying patients
• Require a follow up visit to continue ADHD medication

Click here to view the ADHD measure definition and key tactics slide deck! 

Appropriate Treatment for URI
• Nonsuppurative Otitis Media diagnoses are NOT competing diagnoses as these diagnoses do not warrant   
 an antibiotic
• Ensure competing diagnoses are “linked” to a claim within 4 days of URI diagnosis 
• If a strep test is to be performed on a patient, include a pharyngitis diagnosis along with a URI diagnosis.   
 The presence of both diagnoses appropriately excludes the patient from the URI measure.

Click here to view the Appropriate Treatment for URI measure definition and key tactics slide deck! 
Click here to view the URI Provider Quick Guide!

Well-Child Visits in the First 30 Months of Life
• Schedule the “By 1 Month Visit” the 3rd or 4th week of life to ensure 14 day minimum is exceeded
• Schedule the next recommended visit before the family leaves the office. If possible, schedule the next   
 visit when the family arrives and is waiting in the waiting room. May consider scheduling multiple future   
 preventive visits.
• Utilize CMHN Portal Well Visit 15 Month Graduated Compliance Report to identify patients in need of   
 additional 0-15 month well visits

https://www.cmics.org/education/education/modulespublic?educationid=49
https://www.childrensmercy.org/health-and-safety-resources/information-about-covid-19-novel-coronavirus/
https://www.childrensmercy.org/health-and-safety-resources/information-about-covid-19-novel-coronavirus/faq-for-primary-care-providers/
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=D200CCC5-8095-4FD3-9796-A5C300B93045
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=D200CCC5-8095-4FD3-9796-A5C300B93045
https://www.cmics.org/cmhn/ReportCenter/ViewADHDComplianceReport?ReportID=39
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=6DFFDA4B-5A18-43AA-867B-B296F6C34646
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=FF735ABB-3B4F-43F6-BF78-05C2D02F1CED
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=91132911-EC8C-4B60-B026-EF5A5C1C94AD
https://www.cmics.org/cmhn/ReportCenter/View15MonthWellVisitReport?ReportID=8


 
Questions or Comments? Please ask your Children’s Mercy Health Network PHM Network 

Representative or contact Children’s Mercy Health Network staff at ProviderRelations@cmpcn.org.

Click to Access Prior Monthly CMHN Committee Takeaways

What’s New for 2021? What Quality Incentive Measures are Included for Each Payer in 2021? 
What are the Measure Definitions?

CMHN Network Operations Dashboard –
Check Out Our 2020 Accomplishments and Upcoming Activity in 2021!

Click here to view the Well-Child Visits in the First 30 Months of Life measure definition and key tactics slide deck! 

Child and Adolescent Annual Well-Care Visits (3-21 Years Old)
• Utilize InNote to identify well visit care gaps at the point of care
• Patient outreach using Innovaccer Worklists to target patients 
 in need of well visit
• Schedule patients for annual well visit when patient checks 
 out from sick visit

Click here to view the Child and Adolescent Annual Well-Care Visits 
(3-21 Years Old) measure definition and key tactics slide deck!

1. Well Child Visits First 15 Months of Life
2. Well Child Visits 15 to 30 Months of Life*
3. Well Child Visits Annually (3-6 Years)
4. Well Child Visits Annually (7-11 Years)*
5. Well Child Visits Annually (12-21 Years)
6. Immunizations for Adolescents (MCV,  
 Tdap, HPV)

1. Well Child Visits First 15 Months of Life
2. Well Child Visits Annually (3-6 Years Old)
3. Well Child Visits Annually (12+ Years Old)
4. Immunizations for Adolescents (MCV, Tdap, HPV)
5. Appropriate Treatment for Children with Pharyngitis
6. Appropriate Treatment for Children with URI
7. Chlamydia Screening

1. Well Child Visits First 15 Months of Life
2. Well Child Visits Annually (12+ Years Old)
3. Chlamydia Screening
4. Depression Screening*
5. Social Determinants of Health (SDoH) Screening*
6. Generic Medication Dispensing Rate

CMHN INCENTIVE QUALITY MEASURES BY PAYER

Blue KC

Aetna Cigna

7. Appropriate Treatment for Children with URI
8. Appropriate Testing for Children with Pharyngitis
9. Chlamydia Screening
10. Asthma Medication Ratio*
11. Follow-Up Care for Children Prescribed ADHD   
 Medication (Continuation & Maintenance)
12. Social Determinants of Health (SDoH) Screening*

*Updated/new measure for 2021

Click here 
to view 
the CMHN 
Network 
Operations 
Dashboard 

Interested in what’s in store for 2021? Click here to view the 2021 CMHN Quality & Cost Strategic Intiative Roadmap! 
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TIP: 
Use the CMHN Quality Improvement 
Tool Kit to review and access quality 
improvement strategies and insights for 
all CMHN incentive measures!

https://www.cmics.org/cmhn/Takeaways
https://www.cmics.org/cmhn/LoadImagesFiles/LoadFile?contentGUID=C0FA9517-3236-4D3A-8BDE-A84AF139C808
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