Well-Child Visits in the First 30 Months of Life

C This measure includes both the current Well-Child Visits for First 15 Months
« Measure Definition

a _ measure and a new Well-Child Visits 15 to 30 Months measure
» Eligible Population

« WC Visits First 15 Months: Patients who turned 15 months old during the measurement year
« WC Visits 15 to 30 Months: Patients who turned 30 months old during the measurement year

« Compliance

« WC Visits First 15 Months: Six or more well-child visits by 15 months of age (minimum of 14
days between visits)

« WC Visits 15 to 30 Months: Two or more well-child visits between 15 to 30 months of age

« Continuous Enrollment Period
« WC Visits First 15 Months: 31 days through 15 months of age.
 WC Visits 15 to 30 Months: 15 months plus 1 day through 30 months of age

« Both: No more than one gap in enrollment of up to 45 days during the continuous enroliment
period.
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Well-Child Visits in the First 15 Months of Life

 AAP Bright Futures Recommended Visit Schedule for Patients 0-15 Months

1. 3-5 Day Visit **A 2-Week Visit May Be Added for Clinical Reasons but May Not Count Toward 6 Visits Due to 2 Week Minimum
2. By 1 Month Visit (Recommended at 3'9-4" Week of Life; Minimum of 2 Weeks After 3-5
Day Visit) r N
3. 2 Month VISIt AGE' | Prenatal’ | Newborn®}| 3-5d* IN;:":'r:nYo 2mo (4mo [ 6mo | 9mo | 12mo 15 mo
4. 4 Month Visit |nit-|;|jrl|i{§f; ° ° ° ° o | o | o | o ° °
5. 6 Month Visit
6. 9 Month Visit 8 Opportunities to Achieve 6 or More Visits
2 12 Month Visit Necessary for 15 Month Measure Compliance
8. 15 Month Visit (Typically Performed After 15 Months Old)

Source: American Academy of Pediatric Bright Futures Recommendations for Preventive Pediatric Health Care



https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf

Well-Child Visits in the First 15 Months of Life

« Key Quality Improvement Strategies for Well Child Visits 0-15 Months
O « Schedule the “By 1 Month Visit” the 3™ or 41" Week of Life to Ensure 14 Day Minimum is

Exceeded

e Schedule the Next Recommended Visit Before the Family Leaves the Office. If Possible,
Schedule the Next Visit When the Family Arrives and is Waiting in the Waiting Room. May
Consider Scheduling Multiple Future Preventive Visits.

« Have Physicians and Care Team Remind Families About the Importance of the First 30 Month
Well Visits During the Visit

« Send Appointment Reminders (Via Email, Phone, Text, Calls)
 Utilize Portal Well Visit 15 Month Graduated Compliance Report

Share Feedback / O

Contact Us
Report Center

Quality Improvement Reports

@N well Visit 15 Month Graduated C@




Well Visit 15 Month Graduated Compliance Portal Report

View well visit count and well visit dates for all 15 month and younger
patients

» Compare expected number of well child visits to actual

» Features an “On Track” column to help facilitate & target outreach

Why Important: .

Features “On Track to Meet Measure” Column to Inform Patient “Compliance Status” as

the Patient Ages On Track to Meet Measure
Displays Date of Every Well Child Visit for Each Patient Age AAP # Visits On Track
2 Months 3 >=2 Yes
Well Visits Must Be At Least 14 Days Apart to Count Toward Compliance! 4 Months 4 >=3 Yes
6 Months 5 >=4 Yes
9 Months 6 >=5 Yes
Visits Not Counting Toward Compliance Highlighted in Red Text. 12 Months | 7 >=6 Yes

“# of Visits (Min of 14 days apart)” in Red Text if 1 or More Visits Within 14 Days OR if it is
less than ‘Expected # of Visits Based on Age’
Age # Visits

On Track to

Expected # Visits # of Missed Visit

.. L. 1st Visit 2nd Visit 3rd Visit 4th Visit

(Months old) (Minimum 14 days apart)| Based on Age Opportunities | Meet Measure
11 ‘ 5 | 5 0 Yes 1/23/2018 ||2/2/2018 3/19/2018 |5/18/2018
1 | 6 | 5 0 Yes 1/26/2018 ||2/12/2018 ||4/2/2018 |5/23/2018




Well Visit 15 Month Graduated Compliance Portal Report

Red Text Helps to Quickly Identify Visits Not Counting Toward Compliance

Well Visit 15 Month Graduated Compliance - Patient Detail Report _
Click Here to Access Report

Instruction Guide for Basic or
Targeted Outreach Tactics

Report Creation Date: 1/14/2019

Enrolled Health Plan: Aetna, BlueKC, BlueKC Quality, Cigna

Applicable Claims Data: Evaluated based on Claims data available on 1/14/2019 5:36:51 PM

For purposes of claims run out and data processing, the report only includes patients aged over 2 months old.

Age # Visits

Expected # Visits| # of Missed Visit. On Track to

First Name Last Name DOB o L. 1st Visit 2nd Visit 3rd Visit
(Months old) | (Minimum 14 days apart). Based on Age Opportunities | Meet Measure

FIRST NAME |LAST NAME DOB 13 6 6 0 Yes 12/8/2017 |12/20/2017 |2/5/2018
FIRST NAME |LAST NAME DOB 13 6 6 0 Yes 12/20/2017|2/12/2018 |4/12/2018
FIRST NAME |LAST NAME DOB 13 6 6 0 Yes 12/12/2017|12/22/2017 |2/7/2018
FIRST NAME |LAST NAME DOB 13 5 6 1 No 2/9/2018 |4/13/2018 |6/11/2018
FIRST NAME |LAST NAME DOB 13 7 6 0 Yes 12/13/2017|1/2/2018 |2/13/2018
FIRST NAME |LAST NAME DOB 13 6 6 0 Yes 12/15/2017|12/22/2017 |2/16/2018
FIRST NAME |LAST NAME DOB 13 6 6 0 Yes 12/15/2017|1/5/2018  |2/12/2018
FIRST NAME |LAST NAME DOB 13 7 6 0 Yes 12/18/2017|1/3/2018  |2/14/2018
FIRST NAME |LAST NAME DOB 12 6 6 0 Yes 12/18/2017|1/8/2018 |2/16/2018
FIRST NAME |LAST NAME DOB 12 6 6 0 Yes 12/16/2017|12/19/2017 |1/4/2018
FIRST NAME |LAST NAME DOB 12 7 6 0 Yes 12/22/2017|1/10/2018 |2/26/2018
FIRST NAME |LAST NAME DOB 12 6 6 0 Yes 12/22/2017|1/10/2018 |2/21/2018
FIRST NAME |LAST NAME DOB 12 6 6 0 Yes 12/28/2017|1/19/2018 |3/2/2018
FIRST NAME |LAST NAME DOB 12 3 6 3 No 12/29/2017|2/28/2018 |5/11/2018

Well Visits Must Be At Least 14 Days Apart to Count Toward Compliance



https://www.cmics.org/LoadImagesFiles/LoadFile?contentGUID=D3F6AA95-DB7A-46A7-B052-BA37CA63B32B

Well Visit 15 Month Graduated Compliance Portal Report

Recommended 15 Month Outreach Tactics
AT, T

° Gen eral . ReV|eW Pa‘“ents as They Age Expected # Visits Based # of Missed Visit | On Track to Meet
on Age Dpportunities Measure
Who Are Not on Track to Meet Measure - ———
6 1 No

« Targeted Short-Term Improvement:
Target patients with only 1 missed

opportunity with five of six necessary Actual # of # of On Track:
Il visit Visits: Set Missed Visit Set Filter to
WEILVISIES Opportunities: No

Filter to 5
Set Filter to 1

e e————— e s e ————
. Actual # Visits (Minimum | Expected # Visits # of Missed Visit On Track to
Click Here to Access Report 14 days apart) Based on Age Opportunities Meet Measure
Instruction Guide for Basic or

Targeted Outreach Tactics 5 5 1 No



https://www.cmics.org/LoadImagesFiles/LoadFile?contentGUID=D3F6AA95-DB7A-46A7-B052-BA37CA63B32B

Well-Child Visits 15 to 30 Months of Life

 AAP/Bright Future Recommended Visit Schedule for Patients 15-30 Months
1. 15 Month Well Visit (Assuming Occurs After 15 Months of Age)

. 18 Month Well Visit 4 Opportunities to Achieve 2 or More
Visits Necessary for 15-30 Month

Measure Compliance

2
3. 24 Month Well Visit
4

. 30 Month (Typically Performed After 30 Months Old)

INFANCY EARLY CHILDHOGD

AGE’

Frenatal®

Moz beoirm®

35 4d*

By 1 mo

2 m0
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15 mi
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HISTORY
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L

L

Source: American Academy of Pediatric Bright Futures Recommendations for Preventive Pediatric Health Care



https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf

Well-Child Visits 15 to 30 Months of Life

« Key Quality Improvement Strategies for Well Child Visits 15-30 Months

Schedule the Next Visit When the Family Arrives and is Waiting in the Waiting Room. May

O * Schedule the Next Recommended Visit Before the Family Leaves the Office. If Possible,
= Consider Scheduling Multiple Future Preventive Visits.

« Have Physicians and Care Team Remind Families About the Importance of the First 30 Month
Well Visits During the Visit

« Send Appointment Reminders (Via Email, Phone, Text, Calls)

Tactics & Strategies Mirror Many of the Well-Child 15 Month Measure!



New 15-30 Month Graduated Compliance Report Coming Soon

« Portal Well Visit 15-30 Month Graduated Compliance Report: Access in Report
Center Next to the 15 Month Report

Secure Population Clinical
Portal Home Health Resources
Platform & Tools
Share Feedback /

Contact Us

Report Center

Quality Improvement Reports

@HN Well Visit 15 Month Graduated Cn@m

Why Important: * View well visit count and well visit dates for all 15 to 30 month patients
as they age

« Compare expected number of well child visits to actual
* Features an “On Track” column to help facilitate & target outreach




Well Visit 15-30 Month Graduated Compliance Report

Why Important: * View well visit count and well visit dates for all 15 to 30 month patients
as they age
« Compare expected number of well child visits to actual
» Features an “On Track” column to help facilitate & target outreach

« Features “On Track to Meet Measure” Column to Inform Patient “Compliance Status” as the Patient

Ages On Track to Meet Measure
 Displays Date of Every Well Child Visit for Each Patient AAP Expected Minimum Expected  On
Age Visits # of Visits Track
15 Months 1 >0 Yes
18 Months 2 >=1 Yes
24 Months 3 >=2 Yes
30 Months 4 >=2 Yes

« “# of Visits (Min of 14 days apart)” in Red Text if it is less than ‘Expected # of Visits Based on Age’

A # Visit E ted Min # Visits # of Missed Visit On Track t
3 .. 115 gt LTS et s . ,ISI fl 1rackto 1st Visit | 2nd Visit 3rd Visit 4th Visit
(Months old)  (Minimum 14 days apart) Based on Age Opportunities ' Meet Measure
29 1 2 1 No 1/20/2020
28 1 2 1 No 1/20/2020

Similar to 15 Month Well Visits Measure, Visits Must Be At
Least 14 Days Apart to Count Toward Compliance!




Well Visit 15-30 Month Graduated Compliance Report

Well Visit 15 to 30 Month Graduated Compliance - Patient Detail Report

Report Creation Date: 4/8/2021

Enrolled Health Plan: Aetna Commercial, BlueKC, BlueKC Quality, Centrus Cerner, Cigna

Applicable Claims Data: Evaluated based on Claims data available on 4/7/2021 10:12:38 PM

Please note the report only includes patients aged over 15 months old. Maximum age is 29 months old.

N

First Name Last Name |DOB 29 1 2 1 No 1/20/2020

First Name Last Name |DOB 28 1 2 1 No 1/20/2020

First Name Last Name DOB 26 3 2 0 Yes 1/20/2020 |4/19/2020 |10/16/2020
First Name Last Name |DOB 26 2 2 0 Yes 1/20/2020 |4/20/2020
First Name Last Name DOB 25 0 2 2 No

First Name Last Name |DOB 23 2 1 0 Yes 1/21/2020 |4/21/2020
First Name Last N\ame |DOB 22 2 1 0 Yes 1/22/2020 |4/23/2020
First Name Last Name |DOB 21 1 1 0 Yes 1/20/2021

First Name Last Name |DOB 20 0 1 1 No

First Name Last Name DOB 19 0 1 1 No

First Name Last Name DOB 18 1 1 0 Yes 2/4/2020

First Name Last Name |DOB 17 1 0 0 Yes 2/8/2020

First Name Last Name |DOB 16 1 0 0 Yes 2/19/2020

First Name Last Name DOB 16 0 0 0 Yes

First Name Last Name |DOB 15 1 0 0 Yes 2/24/2020




Well Visit 15 Month Graduated Compliance Portal Report

.
Expected Min # Visits # of Missed Visit On Track to

Recommended 15 Month Outreach Tactics

) Based on Age Opportunities | Meet Measure
* General: Review Patients as They Age Who 2 1
Are Not on Track to Meet Measure 2 1 ~__No
2 0 Yes |
2 0 Yes
» Targeted Short-Term Improvement: Target
Patients Who Are Not On Track to Meet
Measure & Have 1 of 2 Required Visits
T~ A

Age # Visits Expected Min # Visits  # of Missed Visit On Track to
DOR . . s
B4 (Months olfid (Minimum 14 days aparifig BasedonAge B8 Opportunitiesfd Meet Measulkg

First Name Last Name Ast Visit

First Name Last Name DOB 29
First Name  |LastName |DOB 28\ 1 / 2 1 \ No 1/20/2020
First Name Last Name DOB 24 \ 1 / 2 1 \ No 1/21/2020




