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New CMH CEO Alejandro Quiroga Attends CMHN Meeting

Dr. Quiroga was introduced and took questions, including a question regarding urgent care in the Kansas City
metro. Key talking points regarding urgent care included:

* Importance of Pediatric Urgent Care Services: Children's Mercy
understands the critical role of pediatric urgent care services for our
patients.

* Improving Access: Children's Mercy recognizes the need to improve
access to meet the growing demand for these services.

* Expansion Plans: Children's Mercy plans to expand services in the
Kansas City metro over the next year.

* Innovative Models: Children's Mercy is considering new models to meet
the needs of families and referring providers in the community.

*  Community Input: Children's Mercy values the partnerships with area
pediatricians, and will be engaging in conversations and asking for
feedback from the primary care community along with our Family Advisory
Board.

+ Prioritizing Convenience: Having convenient locations that provide
immediate urgent care services will be a top priority.

Updated CMHN 2025 Incentive Performance Report: Use to Inform 2025 Improvement Efforts!

+ Engagement:

Click here fo review your Engagement Points . _
practice’s rolling year Eamed by End of 2025. ) TIPz use the CMHN Quality
performance to inform your . Clinical Qualitv: 9 of Imorpvgment Tool Kit to review and access
quality improvement efforts! 28 Practices Achieving gugllty improvement sfrategies and
48+ Points Out of 60 insights for all CMHN incentive measures!
Quality Performance Period: Points
* Aetna: July 23 to June 24 . Cost & Utilization:
* Blue KC: Jan "24 to Dec '24 24 of 28 Practices Click here to review the 2025 CMHN
e Cigna: Oct 23 to Sept 24 Achieving 25 Out of 25 Incentive Distribution Framework.
Points



https://360.articulate.com/review/content/8af4f830-0409-4bbb-a640-7a925b6403ac/review
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Age 2 Immunizations — Use EMR Tools / Age 2 Catch Up

Pre-Visit Planning Report to Support Improvement for 2025!

Definition Overview — Age 2 Immunizations:
Completion of 10 immunization series (DTaP, IPV, MMR, Hib, Hepatitis B, PCV, VZV, Rotavirus, Hepatitis A, and
Influenza) by the child’s 2nd birthday.

Age 2 Catch Up Pre-Visit Planning Report (Started Sending in August 2024):
Weekly Automated Report of Blue KC / Aetna Patients with Scheduled Visits in Next 7 Days Requiring an Age 2
Immunization Catch Up Vaccination
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Screen Sanity — Training on Digital Health

Screen Sanity is a nonprofit organization that helps parents, caregivers, and community leaders navigate digital
health, offering support and resources to guide kids and parents in today’s digital world. In 2024, Screen Sanity
created the Pediatric Provider Program to empower providers to talk with patient families about digital health.
The program supplies pediatric offices with live training, a library of resources, and exam room posters.

Interested in requesting the free training for your office?
Contact your practice’s CMHN Clinical Quality or Network Operations
Committee representative.

See Program Flyer HERE
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Increasing Immunization Confidence — An Interactive Simulation

LOOkIPg tO |mprovg | What would you say to the paren{ . ||
your vaccination rates? of a child who is behind on the

Bodyswaps, in collaboration recommended ache
W|th the American Academy Select an option or read it aloud.
of Pediatrics, developed
a virtual training module (
that aims to increase % ; We'll have to give Sean his shots
immunization confidence _ frst
and empower healthcare
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and families. The free 20
minute module is interactive,
prompting questions
throughout and responding
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Would you like us to do Sean's shots
while you're both here?

Q Listening

Access the FREE module here:
https://bodyswaps.co/soft-skills-training-in-vr/healthcare/increasing-immunization-confidence#free-access

Longitudinal Care Management (LCM) — Common Referral Triggers & Referral Process

What is Longitudinal Care Management
(LCM)? Care coordination servies that supports
patients and families across clinicians, settings,
and conditions to keep kids kealthy and reduce
overall costs.

Longitudinal Care
Management

Common Referral Triggers:

¢ Presence of progressive, chronic, or
life-threatening illness

e Transitions of care between Inpatient and

Reminder: The 2025 Practice
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Centrallzid Practices: Refe.r at RN, MSN, ACM-RN e Acute injury or exacerbation of a chronic illness
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tlmely completlon of audits Phone: 816-652-0618 » Complex Care Coordination

Email: LWichman@cmpcn.org ¢ Behavioral Health support needs
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What conditions/factors would warrant a referral for LCM? See above for common
referral triggers and contact information for the CMHN Longitudinal Care Manager.

For more
information, please
see the Longitudinal
Care Management
Manual.

How do | make a LCM Referral? Use this web form — https://www.cmics.org/cmreferral
Important: Log-in to CMICS Portal required. Instructions to create login/reset password
included in link above.

Click to Access Prior Monthly CMHN Committee Takeaways

Questions or Comments? Please ask your Children’s Mercy Health Network PHM Network
Representative or contact Children’s Mercy Health Network staff at ProviderRelations@cmpcn.org.
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